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“Their online system is the most
user friendly and efficient | have
ever used anywhere.”

-patient at Kensington Medical .
Clinic ‘
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Save Time & Money With

Cortico: Online Booking Platform. O Profile

Whatis Cortico?

Clortflco |s: patlentdengageme;]'t and Zraf:t!ce m'anage:lent y @ Online Booking
platform that cu.ts ownonte |.01',|s a m|n.|strat|ve tasks, ena .|ng Software
healthcare providers to see additional patients — or take more time
for themselves.
. . . @ Integrated Telehealth
Clinic Benefits
‘/ Reduced click fatigue via automated clinical workflows
<8 Clinical Workflow
‘/ Increased practice efficiency UU[} .
Automation

‘/ Increased opportunities for team-based care

Improved patient experience and engagement . .
‘/ In-Clinic Queue

®

‘/ Easier retention and recruiting of Doctors and Staff. Management
‘/ Increased profit margin (reduced overhead, faster growth).
Ability to grow practices for new doctors rapidly. .
Private Pay
Better Google Review ratings. N

Accurate demographic info for patient safety.
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Case Study

How Cortico helped Kensington Medical Clinic

eliminate daily appointment phone calls.

Kensington Medical Clinic (KMC) is a family and specialist
practice in Burnaby, BC. When you visit KMC, the first thing
you notice is how quiet it is, despite serving hundreds of
patients daily. Patients are calm, and are served right away.

Patients were now able to book their appointments directly
online, avoiding the need to phone in to schedule a time with
a specific doctor. As a result, KMC is realizing over $3,300 per
month in administrative savings.

Cortico’s software package also enhanced KMC’s online
presence, increasing visibility of the clinic to capture new
patients. As a result, KMC saw a 31% booking increase in the
month of May 2021 compared to August 2020.

See why clinics are switching to Cortico

A 30-minute call could transform your practice forever.

Before Cortico, we had over
800 phone calls every day
from patients booking or

rescheduling an appointment.

After Cortico, we have zero

phone calls.
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Jordan O’Reilly Clinic
Manager @ KMC
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Connect with us to learn more

sales@intrahealth.com
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About Us

Intrahealth has been serving Canadian
healthcare organizations for 20 years. We
understand the complexity and diverse needs

of health care delivery.

From individual health providers to large-scale
enterprise regional solutions encompassing

thousands of users, Intrahealth has been at the

forefront, providing comprehensive support

every step of the way.

In 2024 Intrahealth came under HEALWELL Al
banner (TSX:AIDX) to further enhance our ability
to deliver innovative solutions and create the

EHR of tomorrow.




